
 

 

 

For the attention of the families of students using Local Authority transport 

 

21 July 2017  

 

Dear Parents and Carers 

Ref: Quality assurance of transport provision 

I am writing to you on the last day of this academic year to inform you of the developments 

surrounding my observations, actions to-date and my commitment to greater quality 

assurance of the school transport provision for your child. 

As you know, transport is not the school’s responsibility. It is a function of the Local Authority 

and, theoretically, it is between the Local Authority and whomever the LA commission to 

provide the transport to ensure that the staff supporting young people on their journey to and 

from school, are not only safe to work with the children but also knowledgeable as to how to 

best support them.  

During this year – my first one of working within Liverpool City Council – I have found that 

there were several problems needing addressing but not being tackled as swiftly or as 

effectively as I would expect. 

Several complaints from you, the families, as well as the school staff who observed inadequate 

practice on transport, caused me concern and I have held a meeting with the commissioner 

of transport, Cathy Rudd, as well as Tommy Crofton of Liverpool CT (the provider) to reflect 

on the past year, highlight what I believe to be systemic failures and advocate for better 

provision in the future. 

As part of that, I am pleased to report to you that I secured a firm commitment from Liverpool 

City Council that, as part of the current tender for the transport provision, whoever secures the 

contract will be obliged to send every one of their drivers to an initial briefing on the following 

topics: 

- Basic safeguarding, including emotional and physical wellbeing of children  

- Basic Autism awareness, including principles being positive communication, use of 

language and proactive behaviour support 

- Health and safety protocol for Abbot’s Lea School 2017-18, including clarification of 

conduct whilst on site. 

In addition to the drivers who are employed by the (yet-to-be commissioned) transport 

company, the escorts employed directly by LCC, will also be required to attend such briefing. 

 

 

 



 
 

This initial briefing session is now tabled for either 24 August or 4 September 2017 (to be 

confirmed) and so will take place prior to the students’ first transport pick up of the new 

academic year. 

I have offered regular safeguarding, Autism awareness and any other “as required” training 

for the transport and LCC and I very much hope this offer will be taken up by both the 

commissioners and the providers. 

Lastly, but very importantly, I have also secured a commitment for regular management visits 

to the site to quality assure the standards of transport provision and staff’ conduct on site and 

I have no doubt that by working together we will achieve the highest quality of customer service 

and smoother, less stressful transport experience for the young users of that service. 

On related note, the school will be making improvements to the main school “forecourt”, 

creating safer driving and parking conditions for the vehicles and better road markings and 

signage for the pedestrians. The works will start this summer and some (signage) continue to 

improve next academic year. 

I hope you find this message reassuring and for the many of you who voiced their concerns, 

that in time, you see a much improved service. 

I wish you all a very restful summer break. 

Yours faithfully 

 

 

Mrs Ania Hildrey 

Headteacher 

 

 

 


