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                                                      Supported Internship Curriculum planning 


	 Area of Learning/ Subject:
Open awards Level 1 Award in skills for further learning and employment 


	Year Group:
Supported interns KS5 
	Context for Learning/Theme:
Employability and Life skills 
	Duration:

90 hours plus 

 ( 1 week recall)

( 1 week transitions)
	Terms:
Terms 3-6

	Intent : 
· Supporting students to develop the skills valued by employers.

· Enabling students to demonstrate their value in the workplace.
· Developing confidence in their abilities to perform successfully in the workplace.
· Develop life skills and independence to successfully transition into adult life. 
Implementation: 

Significant amount of student’s time, 80% will be spent with the employer undertaking a job role that links to their career aspirations and teaches them the skills and qualities needed for that role. 20% of the student’s time will be following a personalised study plan based around the development of employability and life skills. 
Impact:  

· Support more young people with learning difficulties and/or disabilities in their local area into employment. 
· Solve the issue of ‘learner churn’ or ‘revolving door syndrome’, where learners complete one programme and re-enrol on something very similar, rather than achieving a positive progression.
· Students have gained more independence. 
Assessment: 

· Assessment will be the production of a portfolio of work that hits the assessment criterion for all of the units. 


                                                                                                   Key Stage 5:  Supported Internship 



	 Term/Weeks
21 delivery weeks/sessions  
9wks@ 3 hours.

12wks@6 hours 

Total: 99hrs
	Learning topics 
	Planned  activities/ experiences

(After each activity identify in brackets the Gatsby benchmark if appropriate)

	Opportunities for development of literacy and numeracy skills
 Opportunity for the development of independence and Life skills

	Evidence needed for assessment 

	3
Week 16 

6/1/20
	Developing own interpersonal Skills 
Know own strengths and weaknesses 

CC
	Class discussion and reflections of our strengths and weaknesses within our roles in the workplace and our own personal strengths and weaknesses. 
Gatsby: 3
	Written work 
Class discussion 

Self - analysis and awareness. 


	Work sheet
Class discussion 

	3
 Week 17
13/01/20
	Building a personal career portfolio 

Be able to identify personal goals and ways to achieve these

 ( 3 goals) 

CC
	Teaching on ST/MT/LT goals and the process/steps to achieving this and factors to consider. 
Gatsby: 3
	Written work and personal research. 
Planning and monitoring skills 
	Work sheet 

	3
Week 18

20/01/20
	 Customer service 
Know about the verbal and non-verbal interaction with customers

CC
	Power point presentation with class discussion and role play. 
Gatsby: 4
 
	Written work. 
Class discussion 

Communication skills and social interaction.
	Written questioning 
Witness testimony 

photographs

	3
 Week 19
27/01/20
	Customer service 
Know about the possible consequence of poor customer service 

CC 
	Class discussion about customer service and group work to identify good and bad examples of customer service. 
Gatsby: 4
	Class discussion 
Group work 


	Analysis of Trip adviser reviews – Writing down impact. 

	3

Week 20

03/02/20
	Building a Personal Career Portfolio

Be able to recognise own skills, abilities, experience, knowledge and personal qualities

GA
	Class discussion about the five value personal attributes valued by an employer.

Role play with peers. 

 
	Class Discussion

Group Work

Written Work
	Class Discussion

Worksheet

Photograph
Red Apple CV session 

	 3

Week 21

10/02/20
	 Building a Personal Career Portfolio
Know the attributes that can contribute to achieving personal goals

GA
	Class discussion about the five personality traits that can contribute to reaching your professional goals. Power point presentation. 
	Class Discussion

Group Work

Power point
	Class Discussion

Worksheet



	 4

Week 22

24/02/20
	 Building a Personal Career Portfolio

Know the difference types of information that can be used to evidence the above

GA
	Class discussion about different types of evidence documentary evidence, digital evidence – power point presentation.
	Class Discussion

Group Work

Power point
	Class Discussion

Worksheet

Photograph

	 4

Week 23

02/03/20


	Building a Personal Career Portfolio

Be able to build a portfolio of information

GA
	Power point of examples of other student’s portfolio’s to share with the class.

Class discussion on what a good portfolio should look like.

Design a portfolio.

Gatsby: 
	Class Discussion

Group Work

Power point


	Portfolio
Continuing on the 18/3 with Leonard Cheshire AM session. 

	4

Week 24

	Building a Personal Career Portfolio
Understand the value of a portfolio in personal, educational and career development

GA


	Power point on understanding the learning approaches, doing, recording, ideas, experiences, reflection and planning of goals to be achieved. The students will help to understand and improve performance, identify qualities, skills and attributes and help to achieve these goals.

Class discussion on the difference between personal and educational portfolio’s. 

Gatsby:
	Class Discussion

Group Work

Power point
	Class Discussion

Portfolio 
Session with comedy trust 

	 4

Week 25

16/03/20
	Customer service 

Understand the benefits to an organisation of good customer service. 
VM
	PowerPoint Presentation of what good customer service looks like and students to develop written information on ‘What is good customer service?’ 

Gatsby: 6
	Written work 

Group discussion 
	Work Sheet 

Targeted Questions 

	 4

Week 26

23/03/20
	Customer service.  

Know about the value of giving customers a positive first impression of an organisation.
VM
	Group discussion on ‘What first impression means’. Talk about were that first impression leads to. How does it affect the business? 

Gatsby: 6
	Written Work

Group Discussions 
	Targeted Questions 

Testimony 


	4

Week 27

30/03/20
AM project finishes this week. 
	Customer Service.

Know how to respect customer needs.
VM
	Presentation on you as an employee can respect your customers and group discussion on respecting the customer’s needs.

Gatsby: 6
	Presentation 

Written work 

Group discussion 

Group work 

Flip chart 
	Photographs

Group work 

Observation 

	 5

Week 28

20/04/20
	Customer Service 

Know how to deal with customer complaints. 
VM
	Group discussion on how to deal with a complaint.

Each student to write a response to a letter of complaint provided to them by myself. 

Gatsby: 4


	Group Discussion 

Complaint letter template 

Written work 
	Answer Letters 

Group Discussions 

	5

Week 29

27/04/20
	Personal Careers Portfolio 

Alternative careers Fayre and celebration. 
	Personal presentation and interaction with employers. 
	 
	 Photographs 

	5

Week 30

04/05/20
	Developing Own Interpersonal Skills

Know about time management.
MF
	Class discussion about time management, how are they doing that? What is a good advice to someone who doesn’t have good time management?

PowerPoint presentation with tips to improve our time management skills.


	Class Discussion

Group Work

Power point

Written work
	Class Discussion

Worksheet

	 5

Week 31

11/05/20
	Developing Own Interpersonal Skills

Know how to recognise stress.

MF
	Class discussion about stress, the symptoms and how do we recognise it in self and others.

PowerPoint presentation with examples and how stress affect people with different symptoms.
	Class Discussion

Power point


	Class Discussion

Evidence from Mindfulness session with Little Miss Sunshine 

PowerPoint 



	5

Week 32

18/05/20


	Developing Own Interpersonal Skills

Know about types of criticism.

MF
	PowerPoint about types of criticism, examples of them, and how can this affect us in a positive or negative way.

 
	Group Work

Power point

Written work
	Worksheet

Evidence from Comedy trust sessions



	6

Week 33

1/06/20


	Developing Own Interpersonal Skills

Understand what is meant by ‘body language’.

MF
	
Video showing body language in different situations, and identify during the video at least five examples of body language.

Work in pairs and analyse body language in self and others.


	Video

Written Work

Group Work
	Worksheet

Photograph

Evidence from Comedy trust sessions 

	6

Week 34

08/06/20

Verify folders and folder submission 
	Developing Own Interpersonal Skills

Understand the difference between aggressive, passive and assertive behaviour. MF
	Class discussion about aggressive, passive and assertive behaviour. PowerPoint with examples.
Role play working in groups.


	Class Discussion

Power point

Group Work
	Class Discussion

Worksheet

Photograph

	6

Week 35

15/06/20


	
	
	
	

	6

Week 36

22.06.2020
	End of Internship celebration 
	
	
	


Add rows as necessary
Developing own interpersonal skills


Through self-assessment, the learner will be able to identify their strengths and weaknesses and recognise how stress and anxiety can affect us. They will be able to build on confidence skills and be able to identify real situations, which illustrate confident behaviour. Through the internship journey, they will improve their time management skills and the understanding as to why attendance and punctuality is important within the workplace. Through the work, we complete on interviewing skills the learner will understand what is meant by body language and be able to give examples of the different types. Through the work we complete on workplace practice, the learner will be able to understand the difference between behaviours such as assertive and passive and be able to understand different types of criticism that you may receive in the workplace and how to handle this. 








Customer service skills and communication skills 





The learner will be able to explain why customer service skills are important for the workplace and be able to identify how and why they use them within their own roles. They will know the benefits of good customer service skills within their workplaces and be able to give examples of best practice. The learner will also be able to identify the possible consequences of poor customer service. The learner will be able to know the value of giving customers a good ‘first impression’ of an organisation and be able to explain ways in which customers can feed back about their experience. 


The learner will learn about verbal and non- verbal interactions with customers and be able to practice these skills within their workplace placement. 








 





                      Internship study day learning outcomes 


The primary purpose of the study day is to prepare the learner for further education/ Training or employment. The programme offers a mix of personal development and employability skills alongside an introduction to a range of vocational sectors. The study day also encourages the development of life skills including social interactions and communication. 











Building a personal career portfolio and progression plan 





The learner will be able to recognise his or her own skills, abilities and personal qualities in order to be able to produce a CV. They will understand the attributes that can contribute to achieving personal goals and be able to identify short term, medium term and long-term goals. 


The learner will be able to build a portfolio of information that is structured so that key elements of achievements and qualities can be identified. They will be able to explain why a portfolio is important and how it can be used for personal and educational development as well as helping you to secure employment. A learner will be able to tell you the benefits of planning for their progression and will be able to self-assess himself or herself to develop a Plan ABC. 














