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Dear Families, 
 
Liverpool City Council is currently consulting with families of children to find out about their 
experiences of professional childcare. This is to help us shape the future of childcare provision for 
children and young people here in our city. 
  
This survey is to find out more about what parents, carers and families think about professional 
childcare in Liverpool. We want to hear about your experiences, thoughts and feelings about 
professional childcare—whether that’s early years day care or wraparound services for school-aged 
children, such as breakfast/afterschool/holiday clubs. If you have decided not to use childcare, we 
want to hear from you too! 
  
This survey is aimed at parents or carers who live within the Liverpool City Council boundary with 
children aged 0-14, or parents and carers of children and young people with special educational 
needs or disability (SEND) of age 0-18. We would also welcome feedback from people who may not 
live in Liverpool but who use childcare services in Liverpool. 
  
If you would like to tell us about more than one child, please complete a separate survey submission 
for each child. 
  
Follow the link below for more information on the consultation and to access the survey to share 
your views. Thank you in advance for your support. 
Visit https://www.smartsurvey.co.uk/s/childcare-survey/ 
  
If you have any questions about the survey, please email us at EarlyYears@liverpool.gov.uk or call us 
on 0151 233 0499. The closing date for this survey is 5th November 2021 
  
Kind regards, 
  

Family Information Service 

Liverpool City Council | 5th Floor, Cunard Building | Water Street | Liverpool | L3 1AH 

T: 0151 233 0499 E: fsd@liverpool.gov.uk 
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EARLY YEARS AND 

CHILDCARE SURVEY 

from Liverpool City Council 

What is the survey about? 

This is an opportunity for Liverpool City Council to hear the public’s views on shaping the 

future of childcare provision for children and young people here in our city. This survey is 

to find out more about  what parents, carers and families think about childcare in 

Liverpool. We want to hear about your experiences, thoughts and feelings about 

childcare—whether that’s early years day care or wraparound services for school aged 

children. If you have decided not to use childcare, we want to hear from you too!  

If you have any questions about the survey, please email us 

at EarlyYears@liverpool.gov.uk or call us on 0151 233 0499. 

The closing date for this survey is 5th November 2021.  

How do I complete the survey? 

Follow the link below for more information on the consultation and to access the survey 

to share your views. Thank you in advance for your involvement.  

Childcare Consultation 2021  or visit https://www.smartsurvey.co.uk/s/childcare-survey/  
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