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© HBRP H VR RXUVAKRROFRP P XQIW : HUWH VR JOG \RX tH KHH : H Z DQM RX VR NQRZ WDWOR
P DWMAUZ KR\ RX DUH RUKRZ \ RX IHHO\ RX IH QRUDBQH -Q RXUMAKRROZ H FHBELDM DQG VXSSRUN
DORI RXUMMGHOW IOFXGIQI RXU/ * %74  \AXGHQW DQG WRWH Z KR P LJIKWEH TXHWRQQJ WHU

LGHQWV

. HXQGHUAMQG WDVWEHQJ \ RXUHD FDQ VRP HWP HV EH D EMWADY RUFRRQIXMQI EXWZ HIUH KHUH WR
KHS\RX HYHU WMS RIWHZ D : HZ DOARX W IHHODIH KDSS\  DQG DE®I VR EH \ RXUWXH VHD DW
VAKRRO2 XUFRP P XQW VP DGH XS RI RV Rl GLIHHMSHRS®! DQG HDFK RQH RI XV LV XQT XH DQG
VSHADO

QWL IXIGDQFH \ RX @IIQG ®W Rl KHSI XOQI RUP DMRQ DERXVWEHQ] / * 974 RUTXHWRQQJ \ RXU
IGHQMN DQG WH VXSSRUADYDIDE®! VR \ RX : HKRSH WDWMHVH P DWIUDY Z L@KHS \ RX |HHCP RWH

FRQI [GHOWDQG FRQOHAMG VR RXUVAKRROFRP P XQIW

5HP HP EHU \ RX DUH QRAWDBRQH DQG Z H DUH KHUH \R
VXSSRUNDQG FHBEWDW \ RX + \ RX HYHU KDYH DQ)
TXHWMRQV QHHG VRP HRQH VR VDI VR RUMVAZ DOWD
IUHQGO FKDW \RX FDQ DZD\V UHDFK RXWWR RXU
$% %27 6 /($ 6&+ GHVIQDWG WII [RU/ * 9574 VXSSRUN
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* HQGHU -GHOWV IV KRZ Z H THHOICQMGH DERXW
EHQ D ER\ D JWO ERW RU QHWHU 6RP H

SHRS®! P LIKWEH WDQVIHQGHU Z KIEK P HDQV
WHU JHQGHU LGHOWA GRHVQWP DWK WH ERG\
WH ZHH ERW 1O 2 WHU SHRS®I P LIKWEH
QRQEIQDY  ZKIFK P HDQV WH  GRQW HHOQ\H
MWD ER RUDJILD

*(1'(5 (;35(66-21

* HQGHU ([SIHWMRQ IV KRZ ZH \WKRZ RXU
JHQGHU R WH ZRUTS 7KLV P LIKWEH WIRXJIK

WH FERWHY ZH ZHDU WH ZD ZH \W®I RXU
KDU RU KRZ ZH DPW (YHURQHV JHQGHU
H SIHWWRQ LV GlLIHHQW DQG W/ P SRUBQMR
UAVSHPWDQG FHREWDWM HDAK RWHUV XQITXH
VWGV

6(:8%/ 25—-(17$7-21

® 6H XDO2 UHQMRQ LV Z KR Z H DUH DIMDRMG \R

RUZ KR Z H KDYH LRP DQUWE [HHIQUV IRU 3HRSG!
P LUKWEH VAWDLUKW JD. - GMEIDQ RU EIMH XDO
GHSHOGQI RQ Z KHWHUWH DUH DMDPMG \R
SHRS®! RI WH RSSRW JHQGHU WH \DP H

JHQGHU RUERW

: KHQVBOIQI DERXW * 974  \RSIEV MY KHSIXO
W XQGHUAEQG VRP H P SRUBQWZ RUGV 7KLV
ZI® PD\H W HDMHU IRU XV R KDYH

$%%27 6 /($ 6&+ FRQYHU/DARQY DQG VXSSRUNHDAK RIMHU
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W DOR [P SRUBQWWR XQGHUMIQG Z KDW IW
@ PO W EH TXHU 4XHU IV D ZRUG WOW
VRP H SHRS®I 1Q WH /* 974 FRP P XQW X\H
W GHVFUEH WHP VHOHV -WFDQ EH D ZD. R
VDL Q) WDWIKH GRQW MIQR WDGIMRQDOIGHDV
DERXWI HQGHUDQG VH XDOW/

&—-6*(1'(5

6RP H SHRS®! P LIKWKVH WH Z RUG AV HQGHUWR
@  GHFUEHWHP HOHV 7KWV P HDQV \WHUJHQGHU
IGHQMN P DWKHV WH ERG. WH Z HH ERWD 1Q
YRUH DP S®! LI VRP HRQH LV ERWD Z IW D JILDY
ERG\ DQG |HHY @\H D JILOWH DUH AVIHQGHU

35212816

3URQRXQV DIH WH ZRWEV ZH X\VH \R LHHU R
@ \R°HRH ZKHQ ZH GRQWXWH WHU QDP H

&RP P RQ SLIRQRXQV DIH KHKIP  \VKH KHU DQG

WH WHP 6RP H SHRS®I P LIKWXVH GlLIHHQW
SURQRXQV WDWP DWK WHUJ HQGHUIGHQWN W/
IP SRUBQMR UHVSHRWDQG XVH WH SLRQRXQV
WDWSHRS®! WXV WH SUHHU DV WL \KRZ V

NQGQRHW DQG XQGHUMQGQ]
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Q RXU VFKRRO W/ [P SRUBQWWDWHYHY RQH THHY VDIH DQG ZHBRP H $ VDIH DQG
LOFOMVLYH HQYLLRQP HQWLY RQH Z KHH Z H WHDWHDRK. RWHUZ I NIQGQHW DQG UHVSHRW

QRP DMUZ KR ZHDWHRUKRZ ZH IGHOW\ 7KL KHSV HYHY RQH |HHORRP |RURE®!I DQG
KDSS\ \R EHWHP VHOHV

2QH ZD VR AUHDW D \DIH DQG LQFOMYH HOYILRQP HOMY VR EH XQGHUAMBQGIQI DQG
VXSSRUAYH Rl HDFK RWHUV GLIHIHQRHY 7KLY P HDQV UHVSHAWQ) SHRS®IV SLRQRXQV
FHOELWDWQ) RXUXQLTXH VWGV DQG LOMHVW DQG P DNQU VXUH HYHY RQH KDV D FKDQFH
W MO 1Q DPAYMEV DQG P DNH 1UHQGV : KHQ ZH LOFXGH HYHURQH ZH P D\H RXU
VFKRROD KDSSIHUSO®AH | RUDD

W DOR IP SRUBOVWMR VSHDN XS I ZH VHH RUKHDUWVRP HWKIQJ XQNQG + VRP HRCQH LV
EHQJ P HDQ RUKXUNXOWR DORWHU SHURQ EHFDXVH WH DUH/* %4  RUGLITHHQMOQ
VP HZD ZHWRXG WOD WDRKHURUDQRWHU DGXOWZ H WKW 7KH FDQ KHS P DN\H
VXUH RXUVRKRROM2 V D VDI H DQG 1UHQGD SOAH IRUHYHY RQH S5HP HP EHU IW/ XS R D@
RI XVWR P DNH RXUVFKRROD Z HBRP 1QJ DQG VXSSRUAYH FRP P XQIW

$% %27 6 /($ 6&+
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W P SRUBQMR NQRZ Z KDWEX@IQ) &R\ Q\H  9X@LQ]
FDQ EH Z KHQ VRP HRQH LV FD@BIG QDP HV WDVHG BIVRXWRU
KXUARQ SXUSRVH EHFDXVH WH. DUH GLIHIHQWRU/ * 9574 +
\ RX VHH RUH SHUHQFH WKLY UHP HP EHUWDWMY QRW2 . DQG
VW QRVY RXUI DXQV

6SHDN 8S

4 \RX RUWP HRQH \RX NQRZ IV EHQJ EX@HG W/
[P SRUBQNR WAGD WXMMG DGXOVANH D WDRKHURUD 1DP 1O
P HP EHU 7KH FDQ KHG WRS WH EXO@IQJ DQG P DNH VXWH
HYHY ROH |HHY VOIH DWWKRRO W EWDYH VR VSHDN XS  DQG
\ RX @EHKHGIQJ VR P DNH RXUVFKRRCD EHMAUS OFH

6XSSRUW (DFK 2WKHU

4 \RX WH WRP HROH EHQI EX@HG W R RIIHU WHP
VXSSRUADQG IUHQGWKIS <RX FDQ DOR HOFRXWDIH WHP \R
W@DQ DGX®V:  KHQ Z HWBQG VRI HWHUDI DIQWEX®LQ) Z H
PDNH RXU VAKRROD NQGHU P RWH LQFOOMYH SOFH IRU
HYHU RQH

8QOHVYVY VRPHRQH OLN
ZKROH DZIXO ORW QR
WR JHW EHWWHU -W
e 'U 6HXVYV
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7DNQI FDIH R RXU IHHIQIV DQG HP RURQV LV
IP SRUBQW IRU HYHURQH HVSHAD® ZKHQ ZHWH
JRIQ] WURXJIK FKDQIHV RU IDAQI FKDWIQIHY + HH
DUH VRP H WSV VR KHS \ RX Z W \ RXUZ HEEHQJ DQG
LG VXSSRUAZ KHQ\ RX QHHG IW

7D VR 6RP HRQH -+ \ RXWH IHHIQJ Z RWHG XSVHW
RU FRQXWG W DZDV D JRRG IGD WR WD WR
VRP HRQH \ RX WKWV 7KLV P LJKWEH D [UHQG IDP 1O
PHPEHU WDFKHU RU RXU GHMIQDWAG /* %4
VXSSRUVWEII P HP EHU 7KH FDQ KHG \RX ZRW
WULRXJIK \ RXUIHHIJIV DQG RI T HUDGYIFH RUD @AMQICQJ
HDU

3WDPFH 6HD &DUH ' RIQJ WIQIV WDWP DNH \ RX THHOKDSS\ DQG
UHD HG FDQ KH®S \ RX I HHEEHWMUZ KHQ\ RX UH JRIQJ WULRXJK DVRXIK
WP H 7KLV PLUKWEH GUDZIQ) UDAQ] OMAQ R P XVE RU
VSHQGIQI WP HZ W IUHQGY 0 DNH VXUH VR VHMDMGH WP H IRU\ RXUHD
DQG GR DPRYIWHY WDWP DNH\ RX |HHQJIRRG

-RIQ D 6XSSRUA* LRXS &RQOHAWQI Z W RWHU SHRSG
ZKR VKDIH VP .OU H SHUHQRHV FDQ EH UHD® KHSIXO
2 XUVFKRRCP LJKWKDYHDQ/ * %74 FOXE RU\ RX FDQ 11QG
®FDOJWRXSV RU RQIOH FRP P XQUWHV ZKHH \RX FDQ
P DN\H | UHQGV DQG VXSSRUNHDAK RWHU

5HP HP EHU MW QRWPDOWR IHHOD ZKR®! WQH RI
HP RARQV DQG MWW P SRUBQWWR VENH FDLH Rl \RXU
Z HEHQJ 5HDAK RXWRUVXSSRUAZ KHQ \ RX QHHG IWDQG
NQRZ WDWRXUVAKRRCFRP P XQIW LV KHIH VR KHS \ RX

<RXWH QHYHU DRQH RQ \RXU MXWDH  DQG
$%%27 6 /($ 6&+ VRIHWHU Z H FDQ FUHDWA D VDIH DQG VXSSRUAYH
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&RP 1QJ RXW LV Z KHQ VRP HRQH W@ RWHLY DERXWIMHU/ * 974  IGHQWMN @\H EHQJ
JD GMEIDQ EIVH XDOWDQVIHQGHU RUVRP HWIQJ HOH W/ D SHWRQDOGHRAMRQ DQG
MY/ IP SRUBQMR [HHOUHDG DQG VDIH Z KHQ VKDUQJ WLV IQIRP DARQ + HH DUH VRP H
WSV VR KHS \ RX Z W FRP LQJ RXW

&KRRVH WKH 5LIJIKW 7LPH DQG 3¢

W/ D JRRG IGD WR SIFN D TXIHW FRP IRUMREG SOFH \WR VD
ZKHH \ RX FDQ KDYH HORXJK WP H VR H SOIQ \ RXU IHHIJV
0 DNHVXUWH\ RX THHOHDG DQG VOIHWR WKDUH\ RXUWRUY

%H +ROQHVW DQG &OHDU

© KHQ \ RX H \BOLQJ DERXWARXU/* %74  IGHQMN W R EH
KRQHVADQG FBDUDERXW RXUIHHIQIV <RX FDQ XVH WH Z RUGV
DQG WP V \ RX YH BDUDHG \R KHS H SOIQ \ RXU H SHUHQRH
5HP HP EHU MW RND\ VR EH QHUYRXYV RUXQUXIH DQG VW QRWP DO

| RUWH FRQYHUI/DWRQ WR KDYH XSV DQG GRZ QV

%H SUHSDUHG IRU 'LITHUHQW 5H

3HRS®! P LJKWKDYH GLLI HIHQAMUHDPARQV Z KHQ \ RX FRP H RXVWR
WHP 6RP H P LJIKWEH KDSS\ DQG VXSSRUMYH Z KIBI RWHWY/
P UKWQHHG WP H R XQGHUAMBQG RU DFFHSWWH QHZV W/
IP SRUBQMR EH SDWHQADQG JIYH WHP WP H \R SURFHW WH

IQIRWP DARQ

5HP HP EHU FRP IQ) RXWLV D EWYH DQG
IP SRUBQMAMS 1Q EHQI WXH R \ RXUHD
7DNH \ RXU WP H DQG P DNH VXWH \RX [HHO
DG DQG VDIH VR WKDWH \ RXU RU 2 XU
VFKRROFRP P XQW LV KHH VR VXSSRUM RX
RQ \ RXUMBXWDH  DQG ZHUWH SWRXG RI \ RX
IRUEHQJ Z KR\ RX DLH

$%%27 6 /($ 6&+
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—GHQWLI\ 7TUXVWHG )ULHQGYV

0 DNH D @MRI 1UHQGV Z KR \ RX [HHOFRP IRUBE®! VBOLQ) VR DERXW RXU
IHHOQUV DQG H SHUHQFHV 7KHWH WKRX@ EH SHRS®!I ZKR \KRZ

XQGHUMBQGIQU DQG NQGOHW \RZ DUEV\ RX

(QJDJH ZLWK )DPLO\ OHPEHUYV

SHDAK RXWMR IDP 1O P HP EHWY/ Z KR DH VXSSRUAYH DQG FDUQJ 2 SHQ XS

R WHP DERXW RXU H SHUHQFHV DQG |HHOQIV DQG GBMAWKHP NQRZ KRZ
WH FDQKHS \ RX

&RQOQHFW ZLWK 6FKRRO 6WDII

* HWR NQRZ RXUGHMIQDWMG / * %4 VXSSRUMAMII P HP EHU DV Z HQDV

RWHU WDRKHY DQG Wil ZKR WKRZ XQGHUMIQGIQ) DQG FRP SDWRQ
7KH FDQ EH D YDXDE®! UHVRXUPH DQG VXSSRUMA VWP DVWWRKRRO

SDUWLFLSDWH LQ /* %74 &OXEV RU

-RIQ FRP P XQW /* %4 FXEV RUJWRXSV ZKHH \ RX FDQ P HHWRWHWY/
ZKR WDWH MP IOU H SHUHOAHV 7KLV FDQ KHS \RX IRPP WARQJ

[UHQGWKISV DG | 1QG D VHOWH RI EHRQJI LCJ

S8WLOLVH /*%74 6XSSRUW 6HUYLFH

0 DNH XVH Rl ®FDODQG QDMRQDO/ * 974 \XSSRUNMVHYEHV  IQFXGIQ
KHS@MHY FRXQWH@ VHYYIFHV DQG VRADOJWRXSV 7KHVH UHVRXUAHV FDQ

RIHUDGGMRQDOI XIGDQRH DQG VXSSRUV

$% %27 6 /($ 6&+
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7KLV IV D SHHUVXSSRUM LRXS | RUSHRS®1 Z KR DLH

HYI

7LDQ\€/SJSHQGMA£|U6;§SRW WDQVJI HQGHURUQRQ EIODY 1Q/ LYHLBRRO7KH SRW\P HHWQJ

+ LRXS QI RUP DWRQ RQ WHU) DFRHERRN SDIH W D JUHDWSOFH R
FROQHAWZ IW RWHW/ Z KR VKDUH VP IOUH SHUHORHV

7KLY KHS@H RITHY D ROH WRS QAMQQI VHUMEH IRU/ * 9%

6Z WFKERDUG / * %7 SHRS® RQWH SKRQH E\ HP DIODQG WURXJIK -QWEQW

+ HSQOH 0 HADILQD 7KH WHKHHWR KHS Z IW DQ. TXHWRQVRU
FROFHUQV\ RX P LIKVKDYH

7KLY VHUYIEH VXSSRUN/ * 974\ RXQJ SHRS®I DIHG 10
$@EHUN HQQHG\ 7KW  WHS. RQDWQIHRI WRSIEV IOFXGIQI KRXMQI GHYHBRSIQJ
2 Q@OH 6XSSRUN W@ DQG FRP 1QJ RXW7KH FDQ RI1THUJXIGDQRH DQG

DWIMEBORH QP DQ\ DUHDVRI \ RXUGQH

o GRS 7KH SWRYIGH VXSSRUADQG DGYLFH RQ YDURXV \RSIEV
L H IQFOXGIQJ P HQBCKHDOM + \ RX QHHG VRP HROH \R VO VR RU
XH KDYH TXHVRQV WH UH KHH VR KHS

7KLY KHSOH LV I RUSHRS®! Z KR IGHQAN DVWDQV RUQRQ
0 IOG 0 LQG/ LQH 7WDQV EIQDY DVZ HODVWHUIDP [® [UHQGV DQG VXSSRUMY/

+ HQOH 7KRXJK EDVHG L1Q %4 MROWHUVHUYLEH LV DYDIDE®
QDWRQZ IGH
7KHDZ DUG Z IQQIQI / * %074 \ RXWK JURXSV | RURKLGUHQ DQG
‘<52 [%oma  <RXUK \ RXQJ SHRS®I DIHG \ HDU/ 7KH KDYHJURXSVIRU
« LRXSY Gl HHQWDIH IDQIHV RQHIRU \ HDURGVRQ 7XHVGD V
ILRP SP VR SP DQGDQRWHUIRU \ HDURGVRQ

TKXUGD\VIWRP  SP W SP

‘_4
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